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Advanced Bank of Asia Loans $2m to Cambodia’s Prasac Industry conferences

Please see page 2 for coverage of this “MicroCapital Deal of the Month”

o . . Paper Wrap-ups 6
Acmqn s Frontier Plans $7_5m Emerging Markets Fund‘ . _ Latest research and reports
Frontier Investments, a holding of US-based nonprofit Accion, is reportedly planning to
launch the Frontier Investment Fund, which will focus on firms in emerging markets that

work in arenas such as microfinance, housing, mobile money and microinsurance. The fund ] ) .
is slated to raise USD 60 million to USD 75 million. June 14. 2012 Subscribe, renew or advertise via
MicroCapital.org or +1 617 648 0043

Monitor Subscriptions 8

Nigeria’s Agent Banking to Include Tiered Documentation Requirements
The Central Bank of Nigeria has introduced an effort to encourage agent banking, whereby

customers may access financial services outside of bank branches such as at terminals in retail M H C 't |
stores. The plan includes a know-your-customer system with varying documentation a ICrO apl a
requirements based on average monthly deposits. Paperwork increases in steps for accounts

turning over cash at various multiples of USD 111. June 4. 2012

IDB to Loan $10m to Nicaragua’s Banco de Finanzas for Housing MIDDLE EAST AND NORTH AFRICA
The Inter-American Development Bank, a US-based multilateral financial institution, has PERCENTAGE OF FEMALE STAKEHOLDERS 2010
approved a USD 10 million, 10-year loan to Banco de Finanzas, a commercial bank in .
Nicaragua, to fund a pilot housing project in Nicaragua. The project is intended to improve 30%, female borrowers
access to mortgage financing for 500 families working in the informal sector through a rent- 80%j '
to-own program. Potential homeowners rent a property for a 24-month period with part of 70%; = female loan officers
prog property p P

the monthly rent going into an account that can be used for a down payment on the home. 60% female managers
The completion of rental payments will also assist clients in establishing a credit record. 50%: female board memb:
Banco de Finanzas reports total assets of USD 112 billion. June 1. 2012 40%

30%r
Lenddo Raises $8m for Loans Based on Social (Network) Standing 20%1
Lenddo, an online microfinance firm based in the Philippines, reportedly has received USD 8 10%;
million in equity from US-based investors. Lenddo provides loans to its members based on 0%-
their reputation on social networks such as Facebook, LinkedIn and Twitter. Members can
build their Lenddo score by publishing information about themselves, linking to additional . mi \
social networks, uploading pictures and inviting people to their network pages. Financial data SP INDICATORS ‘

on Lenddo, which provides loans to individuals in Colombia and the Philippines, is not
available. While the new equity investors have not been identified, Lenddo’s shareholders
include Accel Capital, Blumberg Capital, Omidyar Network and iNova. May 22. 2012

(For more top stories, please refer to the subscriber edition)
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Green for Growth Fund Loans $30m in Bosnia and Herzegovina M |CrOC3p|ta| Deal of the Month

The Green for Growth Fund, a public-private partnership domiciled in
Luxembourg that supports energy-efficient projects, has disbursed two

euro-denominated loans for on-lending to microentrepreneurs, private Advanced Bank of Asia Loans $2m to Cambodian
households and farmers in Bosnia and Herzegovina. Partner Microcredit Microfinance Institution Prasac

Foundation borrowed the equivalent of USD 1.9 million, and Serbia’s

Komercijalna Banka Beograd borrowed USD 28 million. Partner, which Prasac, a Cambodian microfinance institution, recently

was founded in 1997 by US-based NGO Mercy Corps, reports USD 71 borrowed USD 2 million from Advanced Bank of Asia (ABA),
million in assets, a gross loan portfolio of USD 56 million, 34,000 active a commercial bank in the country. According to Prasac CEO

borrowers, return on equity of 1.60 percent and return on assets of 0.63
percent. Komercijalna Banka Beograd reports total assets of USD 843
million. The Green for Growth Fund has USD 75 million invested in
energy-efficient projects in southeast Europe. June 14. 2012

Sim Senacheert, an advantage of the domestic loan is that it
allows Prasac to diversify away from international funding.
Despite the higher interest rate compared with foreign loans,
domestic loans take less time to close, and their structure is

NovoPayment Launches Prepaid MasterCard Latodo in Peru less complicated. Mr Senacheert also noted that borrowing
NovoPayment, a US-based prepaid card provider, in conjunction with from a Cambodian firm supports employment within the

its subsidiary Servitebca Peru, has released Latodo MasterCard, a mainstream financial services industry of the country. In a
general purpose prepaid card program in Peru. The card requires no separate announcement, Prasac expressed its commitment “to
bank account and can be reloaded at supermarkets and other retail providing and developing more green financing to the rural

stores. The card balance can be checked through mobile phones.
NovoPayment launched a similar program in Venezuela in 2005, and
the firm also works in Mexico and Colombia. June 12. 2012

people for their livelihood improvement and environmental
protection in particular.” Prasac reports total assets of USD
156 million, a gross loan portfolio of USD 152 million and
116,600 borrowers. Founded in 1996, ABA operates 10
branches including seven in Phnom Penh.

Austrian Development Bank 0eEB to Invest $18m in EFSE
Oesterreichische Entwicklungsbank AG (OeEB), Austria’s development
bank, recently pledged the equivalent of USD 18.7 million to the
European Fund for Southeast Europe (EFSE), a microfinance

investment vehicle based in Luxembourg. O¢EB reports total assets of I 3 B d .
USD 196 million, and EFSE has an outstanding investment portfolio of Mmagine YOur brancding here
USD 982 million. June 12. 2012
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BOULDER.

INSTITUTE OF MICROFINANCE

Boulder Institute of Microfinance is a nonprofit organization founded to
cultivate a platform for dialogue and critical thinking in microfinance.

We aim to strengthen and generate innovative, financial inclusion policies
to advance the development of a sustainable microfinance sector.

Programme de formation Boulder
Microfinance 2012 en Francais

16 Juillet au 3 Aot a Turin, Italie

(QCIGOIGCIGCIGOIGCICCICSICISIGI)

Boulder Microfinance
Training Program 2012 in English

1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011

July 16 - August 3™ in Turin, Italy English B French Spanish

(G CIGCIGCIGCIGOICCICCICCICISIGIS)

Since 1995 we have trained Over 150 leading experts in

Programa Boulder en .Esp_a'ﬁol 2012, 3,863 microfinance professionals microfinance have taught at the
para la Capaatacwn from 147 countries world-wide. Institute throughout our 17 year history.
Ejecutiva en Microfinanzas
5 al 16 de Marzo, Cartagena de Indias, Contact us: info@bouldermicrofinance.org Tel/Fax: +(56 2) 673 37 47 / +(56 2) 672 84 62
Colombia

www.bouldermicrofinance.org
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%% Sustainable Microenterprise & Development Program
¢ Arusha, Tanzania, October 15-26, Savings Led Microfinance in Action
¢ Accra, Ghana, March 11-22, 2013, Skills for Senior Microfinance Leaders

¢ Webinars on Microfinance, Savings Groups & Value Chain Development

“@ www.carseyinstitute.unh.edu/smdp.html

@@ CARSEY A UNIVERSITY

INSTITUTE ,I:].LofNEW HAMPSHIRE
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Ireetopscapital
investing with impact
Over $100 million of impact investments
under management and growing

\www.treetopscapital.com / info@treetopscapital.com

Now inviting founding ) lensed v e FUNDE SE;Z
. . is very pleased to announce that the institutional crisis :
The Candid Voice sponsors for the in Nicaragua has passed. During 2011, FUNDESER: 1 Microfinanciera Rurall

for Microfinance
Since 2005

Finished with a positive ROE

Finished with a net profit

Received more than US$ 3 million in liquid funds
Agreed on US$ 1.4 million in rollovers

Grew more than 18% in terms of assets

Grew more than 38% in terms of net portfolio

E3 MicroCapital

Achieved PAR30 plus rescheduled loans of less than 7%

s
www.fundeser.org.ni
Fundacion para el Desarrollo Socio Econémico Rural

covering microinsurance
in developing countries

Vision Microfinance is an appeal to combat poverty in a meaningful and sustainable way. So far 266 m USD have been
distributed in the form of 287 promissory notes to 134 microfinance institutions in 40 countries. Thanks to our investors
the lives of over 1 m people in developing countries have been transformed.

Vision Microfinance allows private and institutional investors to participate in the fast growing microfinance industry.
Investors benefit from the extensive asset management expertise of Absolute Portfolio Management who work in close
partnership with microfinance specialist Symbiotics and the Bank in the diocese of Essen, a cooperative bank specialized
in sustainable investments. This unique cooperation of fund manager, research team and ethical quide yield innovative
microfinance solutions: Vision Microfinance.

absolute”

portfolio management

L , , (/f" vision
WWW. visionmicrofinance.com @) microfinance

Absolute Portfolio Management GmbH, Wallnerstrae 3/17 , A- 1010 Wien , Tel.: +43 (1) 533 59 76, www.absolutepm.at
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FIELD NOTES

Whose Side Are You On?
Tensions Between MFlIs and Their Loan Officers

This week in Colombia, I had the opportunity to spend some time with
loan officers from a microfinance organization (one of several I will not
name in this column). Toward the end of the visit, one loan officer
turned to me and asked me to share some of her thoughts about the
organization’s credit policies with the head office. I asked why she didn’t
do this herself, and she said she had few opportunities: “Mostly, they ask
me about job satisfaction; they don't ask for my thoughts about our
products.” This comment rang true.

A few years ago, I suggested to a manager of a Peruvian microfinance
institution (MFT) that I speak to some of the MIFI’s loan officers to better
understand some of its clients’ needs. The reply was: “They can’t be
trusted; just talk to the clients.” This seemed an unhealthy attitude
considering that loan officers manage all of the client relationships and
represent most of the institution’s human resources. It is unfair to
characterize this “us versus them” attitude as typical among MFIs, but if

you are in charge of an MFIL, I suspect the example comes as no surprise.

In another (now defunct) MFI, the practice was to rotate loan officers
around the country to prevent them from becoming intimate with their
clients out of concern that this would result in the loan officers de-
prioritizing the institution’s interests. Not surprisingly, it was hard to
recruit female loan officers for these positions. I spoke to a lot of
disgruntled employees from that MFT.

Loan officers look like they are on your team. They often wear attractive
uniforms prominently displaying the name of your MFI, standing out as
they march through markets, poor neighborhoods and the countryside.
They act like they are on your team, suffering hardships few workers will
accept. This week, I held some focus groups during which two rural loan
officers explained that they wake up around 4:30 in the morning to get
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out to the countryside to meet with clients. Another loan officer shared
that a delinquent client hit him when he went to collect on a loan
payment. “It's a risk,” they all chimed in. Loan officers also talk like they
are on your team. I haven’t met a loan officer who couldn’t recite the
institution’s mission and values.

So why do MFIs sense that their loan officers are not completely on their
team? I suspect it is because credit officer turnover is quite high in many
countries. In Mexico, it has become a painful fact that after training a
loan officer for a few months, he or she often goes to the competition to
negotiate better pay. This is costly, especially since the workers often
take their clients with them. But that is not solely the fault of the loan
officers; institutions could do more to avoid this.

Let’s start with baby steps. MFIs often don’t have updated client contact
information or other mechanisms for contacting clients other than
through their loan officers. One solution could be to manage data and
client communication more efficiently, building this into central
operations. Bringing other team members into the client relationship can
also be healthy. I spoke to staff at an MFI this week that is piloting a
program to have consultants visit clients and offer business and financial
tips. Finally, MFIs could listen to what loan officers have to say more
often. They may seem overly focused on financial incentives, but that’s a
function of how MFIs have structured their compensation, not
necessarily of their loyalties. Perhaps MFIs need to decide whose side
they want their loan officers to be on and then work on tangible steps to
get them there.

About the Author: Ms Barbara Magnoni is President of EA Consultants, a
development consulting firm based in New York. She has 15 years of international
Jfinance and development experience and has worked with organizations including
Goldman Sachs, Chase and BBVA and has advised institutions such as the
International Finance Corporation, the US Agency for International Development and
the International Labour Organization. She may be reached at +1 212 754 6461 or
bmagnoni@eac-global.com, or you may follow her on Twitter at BarbaraatEA. &

= Attractive conditions

= Local currency funding

= Lean processes and fast execution
= Reliable source of funding

Strong networks

Your Professional Financing Partner

We are committed to being a client-focused investor, making the following benefits available to our partners:
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FONDATION
MICRO-CREDIT

GROUPE BANQUE POPULAIRE

. PERFECT POINT PARTNERS

~ Consuttants for Microfinance and Microenterprise

Supporting Moroccan microentreprises

for 10 years with proximity, financing,

management, fraining and monitoring.
www.ibpmema

Ve clients - 35 379
tfolio - USD 40 735 082

Scalable Strategies for

"~ Low-Cost Housing
LATAM

Secure capital, cement partnerships & accelerate results
27th -29th August 2012, Miami, Florida

Benefits of attending 18 expert speakers including

Irene Campos Gomez E
Investors : Minister of Housing and Human Settlements
. aaie . v . . \ Ministry of Housing and Human Settlements, Costa Rica
e Big opportunities, even bigger returns: How low cost housing can deliver portfolio
diversification & double bottom line success WJFC PDouslasGrayson =
Imternationst  GlObal Sector Lead, Global Financial
* Cultivate exceptional partnerships with new delivery channels including MFls, social e pialieEieamentoiiousE Knnce
enterprises and building manufacturers
Jorge Wolpert I ,‘I
H . HT i H Deputy Dire General
e Overcome barriers to entry: Mitigate the risks of longer term, higher value loans e
Retail Deliverers —
- . ) . . ) Belinda Florez —
* Political commitment revealed : Align delivery with future policy Director of Microfinance Initiatives
Habitat for Humanity
* Meet commercial investors: Cement long-term, robust partnerships 'l
. i X i X Juan Luis Alfiero ®
e Evaluate your public and private partnerships: Design a blueprint for scale-up ﬂ Director of Housing
- CEMEX
Tel: +1 212 537 5898 Fax: +44 (0)207 222 2685 Email: info@hansonwade.com I.Ii Quote discount code:
www.housingfinance-latam.com hansonwade  MICROCAPITAL for a 15% discount
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Measuring Financial Inclusion:
The Global Findex Database

By Asli Demurguc-Kunt and Leora Klapper, published
by The World Bank, April 2012, 61 pages, available
at: hitp://go.worldbank.org/J3 T 8AZ4KX0

This report indicates that three quarters of the
world’s poor people do not have access to a
bank account mostly because of cost, distance
and the paperwork required to set up a bank
account. The higher costs of informal financial
services hamper the ability of poor people to
set up businesses or insure themselves against
unforeseen events. “Providing financial
services to the 2.5 billion people who are
‘unbanked’ could boost economic growth and
opportunity for the world’s poor,” said former
World Bank Group President Robert B
Zoellick. “This new report on the world's
‘unbanked’ makes the case: the more poor
people are banking today, the more they are
banking on their future.”

The study offers a host of detailed data by
region. For example, 16 percent of the
population in sub-Saharan Africa makes
money transfers via mobile phones, compared
with 3 percent in the rest of the world.

PREVIEW EDITION

Perceptions of (Micro)Insurance
in Southern Ghana: The Role of
Information and Peer Effects

By Lena Giesbert and Susan Steiner, published by
Deutsches Institut fur Wartschafisforschung (DIW
Berlin), 2012, 53 pages, available at: http://diw.de/
documents/publikationen/73 /diw_01.¢.594251.de/
dp1194.pdf

This paper analyzes the proceedings of four
focus groups to gauge the perceptions of
microinsurance among people with low-
incomes in southern Ghana. The focus groups
included participants without microinsurance
and others who were insured by the Ghanaian
Gemini Life Insurance Company (GLICO).
To put microinsurance into the context of a
broader risk management framework, the
authors also used household survey data on the
shocks households experienced and the coping
strategies that they applied in response to
shocks.

According to the authors, microinsurance in
the capital, Accra, has grown rapidly over the
past decade to include both commercial
insurers and public insurance schemes.
Outside of the capital, microinsurance growth
has been limited to policies... (Continued in the
subscriber edition)
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Volume Growth and Valuation Contraction:
Global Microfinance Equity Valuation
Survey 2012

By Fasmina Glisovic, et al; published by CGAP
(Consultative Group to Assist the Poor) and JP
Morgan; May 2012; 16 pages; available at:

hitp:/ /www.microfinancegateway. org/gm./ document-
1.9.57526/VolumeGrowth. pdf

This report summarizes the changes in asset
quality, share transaction volumes and equity
valuations of microfinance institutions (MFIs)
in India, Bosnia and Latin America and the
Caribbean during 2011 and the beginning of
2012.

The first section reports, based on a survey of
private equity investments, that the number of
transactions nearly doubled in 2011 as
compared to 2010. It also finds a 43-percent
increase in capital invested from 2010 to 2011.
The authors attribute this growth to an
improved regulatory environment in India and
lower valuations.

The second section examines publicly traded
commercial institutions known as lower-
income financial institutions (LIFIs) that
provide financial services to lower-income...
(Continued in the subscriber edition) &

Financial Products

= Financed 150+ financial institutions in 40+ countries

= 40+ professionals speaking over 20 languages

Developing World Markets offers tailor-made financial
solutions to its clients to meet their capital needs, including:

Senior & Subordinated Debt = Convertibles = Equity
Syndications = Bond Issues
USD = EUR = Local Currencies

Developing World Markets is aleading investment management firm linking inclusive finance
institutions in the developing world to the international capital markets. Currently managing $785 million in
assets for institutional investors, Developing World Markets has:

= 10+ years experience structuring and advising creative microfinance transactions

v

S¢ 2
¥ DEVELOPING
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Investing for Impact

DWM Asset Management LLC

750 Washington Boulevard | Stamford, CT, 06901, USA | Tel: + 1.203.655.5453 | info@dwmarkets.com | www.dwmarkets.com
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15th Global
Investment & Innovation in

Microfinance: AFRICA

Explore profitable debt & equity opportunities, mitigate
against unregulated institutions & overcome regional risk

18th - 20th September 2012, Accra, Ghana

Benefits of attending 25 expert speakers including

* Big opportunities, even bigger returns: How Microfinance in Africa can deliver % Al Opranalke

i Director — Other Financial Institutions
double bottom line success Central Bank of Nigeria

* How regulatory transformation impacts you: Find out to what extent recent rrf—w —_—
. . . . . . 4 iba Fari
legislative changes will create an enabling investment environment ) &) | Head of Microfinance Unit
* Overcome risk, gain investment confidence: Use the correct risk analysis tools and G CcuizalBaokofSudan

correct data to determine where to invest, safely Richard Aooi
ichard Appietu

e Conquer over-indebtedness: Isolate the right MFls to work with in order to ensure g Head of Microfinance and SME Banking
responsible investment Fidelity Bank

. . A . A . o . Managing Director, Global Social
opportunities which will deliver strong portfolio diversification Investment Funds

Deutsche Bank

e Pinpoint your next big impact investment: Explore the new product range l Asad Mahmood
|

Tel: +44 203 141 8700 Fax: +44 207 222 2685 Email: info@hansonwade.com Bl Quote discount code:
www.microfinance-africa.com honsonwade  MICROCAPITAL for a 15% discount

With 385 locations serving over 126,000 clients across Uzbekistan,
Mikrokreditbank is proud to have been recognized as

Country Winner

for Uzbekistan /

ImitiEast
7

July 23-25,2012

Newport Marriott
Newport, Rl

in The Banker magazine's
2010 "best bank" awards

MIKROKREDITBANK @ Opal Financial Group:

Your Link to Investment Education

Banco Solidario The global information exchange
for the microfinance industry

Recognized for social responsibility by

Microfinanzas Americas, v

The Smart Campaign,

Planet Rating,

Microfinance Information Exchange and

Great Place to Work. Microfinance Information eXchange

www.solidario.fin.ec www.themix.org
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SUBSCRIBE
TO THE MICROCAPITAL MONITOR

Upgrade to the complete edition of the
MicroCapital Monitor by subscribing today
to support a representative voice for
microbankers and microcapital investors at
MicroCapital.org or by calling us at
+1 617 648 0043. All subscriptions include
twelve new monthly issues plus access to all
back issues.

Bronze: USD 149 per year
Sent to one email address

Silver: USD 299 per year
Sent to three people at an organization

Gold: USD 699 per year
Customized, organization-wide access

Discount: USD 99 per year
Available only OUTSIDE rich countries

e (reating value through strong and long-term partnerships

e Double-bottom line investing policy
e Diversified investment portfolio strategy

e USD 1.1 billion
e |nvested in 140 MFls
¢ |n more than 40 countries

The BlueOrchard Group «32 rue de Malatrex
1201 Geneva, Switzerland « Tel. +41 22 596 47 77
info@blueorchard.com « www.blueorchard.com

Offices in Geneva « Lima « New York « Phnom Penh « Bishkek « Bogota
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SINCE 2006

Did you know every MFI
on the MIX Market receives

the complete subscriber edition
of the Monitor each month?

\

Islamic Saving and Credit
Cooperative of Cameroon

Is proud to announce its

\ association with the
Farz Foundation of Pakistan.

( ISCCC is seeking partners

to assist in its provision

/ - of microcredit, education and
health services.

Cameroon Halal Microfinance +237 3321 06 02

is a leading commercial microfi-
nance investment manager providing loans to
microfinance institutions through
since 2001 and investing in the
equity of microfinance institutions and micro-
finance network funds through
since 2007.
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Microfinance Investment Managers
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