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Prizma of BiH to Borrow $2.7m from Sparkasse Bank Industry conferences

Please see page 3 for coverage of this “MicroCapital Deal of the Month”

Nigerian Depositors Recover $12m, MFI Managers Under Investigation Paper Wrap-ups ™
The Nigerian Deposit Insurance Corporation (NDIC), an agency of the federal government Latest research and reports

of Nigeria, reportedly has launched an investigation into the equivalent of USD 44 million

that is owed to 103 bankrupt microbanks by their managers and directors. NDIC recently Monitor Subscriptions 9
disbursed USD 12 million to 71,000 depositors of the bankrupt institutions, thus reaching a Subscribe, renew or advertise via

total of USD 19 million paid out. NDIC also increased the maximum microdeposit insurance MicroCapital.org or +1 617 648 0043

coverage from USD 600 to USD 1,200 and used this new limit in calculating the above
payments. April 3 and April 7. 2012

Accion Launches $10m Fund for Financial Inclusion Start-ups a M | CI’OC apl’[al

Accion, a US-based nonprofit microfinance organization, has launched Venture Lab, a USD
10 million investment vehicle that will provide technical assistance, convertible debt and
equity to financial inclusion start-ups in developing countries. Venture Lab plans to make

investments of USD 100,000 to USD 500,000 in firms offering mobile services, branchless
banking, credit assessment, leasing, social media platforms and lending for housing, SOUTH ASIA

education and energy initiatives. April 5. 2012 MFI MARKET SHARE TRENDING 2008 TO 2010
BY MFI Size (NUMBER OF ACTIVE BORROWERS)
Islamic Development Bank to Place Equity of $10m in Sudan’s Irada

The Islamic Development Bank, a multilateral institution based in Saudi Arabia, recently
approved an equity investment of USD 10 million in Irada Microfinance Institution Project,
Sudan. Irada plans to raise capital equivalent to USD 50 million to provide Islamic
microfinance products to 325,000 clients during the first five years as well as to fund other
microbanks. Irada is backed by Sudan’s Bank Al Khartoum, which plans to retain 70 percent
of the Irada’s shares. Al Khartoum has disbursed approximately USD 42 million to 90,000
customers through the Al-aman microfinance fund, which is backed by 32 domestic banking
institutions and Sudan’s Foundation Diwan az-Zakat. April 4. 2012
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Microfinance Sector Overheating in Kyrgyzstan?

The Kyrgyz National Bank, the central bank of Kyrgyzstan, reportedly has stated that the

local microfinance sector is overheating. The government reports the industry grew during —
2011 to the equivalent of USD 85 million, and the “growth of excessive indebtedness is MARKET INDICATORS” mi \
observed with it.” While comparable data for 2010 are not available, data from 15 :

0% —» 0%

microbanks reporting to the US-based nonprofit Microfinance Information Exchange (MIX)
indicate a drop in aggregate gross loan portfolio from USD 248 million in 2009 to USD 231
million in 2010. The 2011 data from MIX are not yet available. March 17. 2012

(For more top stories, please refer to the subscriber edition)
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Lok, Proparco Invest $5m in IMFR Rural Channels and Services
Lok Capital LLC, a Mauritius-based microfinance investment vehicle,
and Proparco, a French development finance institution, recently made
equity investments totaling the equivalent of USD 5 million in Institute
for Financial Management and Research (IMFR) Rural Channels and
Services, an affiliate of Indian business school IMFR. Rural Channels
reportedly plans to use the Series A funding to expand its subsidiary
microfinance institution, Kshetriya Gramin Financial Services, which
offers loans, savings, insurance, remittances and investment products.
The sizes of the stakes taken by Lok and Proparco have not been
disclosed. April 12. 2012

ABC to Raise $50m in Capital, Offer Microfinance in Zimbabwe
ABC Holdings, which offers microfinance, mortgage and consumer
lending in Botswana, Mozambique, Tanzania and Zambia, plans to
raise USD 50 million in capital, underwritten by the group’s major
shareholder, African Development Corporation. ABC subsidiary
BancABC Zimbabwe recently obtained approval from the Reserve Bank
of Zimbabwe to offer microfinance products, plans for which were
initially announced in this newspaper in 2010. ABC has also engaged
Kenya’s Shelter Afrique to seek wholesale mortgage funding. ABC
Holdings reports assets equivalent to USD 687 million. April 9. 2012

IFC Makes $10m Equity Placement in Chilean Insurer Magallanes
The World Bank Group’s International Finance Corporation has
invested USD 10 million in equity in Chilean insurer Aseguradora
Magallanes in an effort to expand the availability of life and agribusiness
insurance to small-business owners in Chile. Aseguradora Magallanes
reports assets equivalent to USD 214 million. April 3. 2012 &
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INSTITUTE OF MICROFINANCE

Programme de formation Boulder = o
Microfinance 2012 en Francais

16 Juillet au 3 AoGt a Turin, Italie
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Boulder Microfinance
Training Program 2012 in English

July 16™ - August 3'in Turin, Italy

Since 1995 we have trained
3,863 microfinance professionals
from 147 countries world-wide.

Programa Boulder en Espanol 2012,
para la Capacitacion
Ejecutiva en Microfinanzas

5 al 16 de Marzo, Cartagena de Indias,
Colombia
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Deal of the Month

MicroCapital

Prizma of BiH to Borrow $2.7m from Sparkasse Bank

Microcredit Foundation Prizma of Bosnia and Herzegovina
has received a local-currency loan worth USD 2.7 million
from Sparkasse Bank, an Austrian-owned financial institution
that also operates in Bosnia and Herzegovina. Prizma offers
enterprise and agricultural microloans as well as loans for
housing and consumption. Loans range up to USD 7,800
with a repayment period of up to five years. Prizma has eight
regional offices and 42 branches across Bosnia and
Herzegovina and reports a gross loan portfolio of USD 64.4
million disbursed to 69,000 borrowers. Prizma began
operations in 1997 under the name “Project Enterprise” with
support from the US government. In 2001, it was registered
with the national microcredit registry as “Microcredit
Organization Prizma.” In 2008, Prizma began operating
under the Law on Microcredit Organizations as Microcredit
Foundation Prizma. As of 2010, Sparkasse Bank reported
total assets of USD 540 million, net income of USD 1.27
million and approximately 170,000 clients.

Imagine your branding here

Boulder Institute of Microfinance is a nonprofit organization founded to
cultivate a platform for dialogue and critical thinking in microfinance.

We aim to strengthen and generate innovative, financial inclusion policies
to advance the development of a sustainable microfinance sector.

1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011

English M French  Spanish

Over 150 leading experts in
microfinance have taught at the
Institute throughout our 17 year history.

Contact us: info@bouldermicrofinance.org Tel/Fax: +(56 2) 673 37 47 / +(56 2) 672 84 62
www.bouldermicrofinance.org
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@@ Sustainable Microenterprise & Development Program

¢ Durham, New Hampshire, USA, June 18-29, Certificate Program
¢ Arusha, Tanzania, October 15-26, Savings Led Microfinance in Action

¢ Webinars on Microfinance, Savings Groups & Value Chain Development

www.carseyinstitute.unh.edu/smdp.html

C ARSEY UNIVERSITY

INSTITUTE o of NEW HAMPSHIRE

Vision Microfinance is an appeal to combat poverty in a meaningful and sustainable way. So far 266 m USD have been
distributed in the form of 287 promissory notes to 134 microfinance institutions in 40 countries. Thanks to our investors
the lives of over 1 m people in developing countries have been transformed.

Vision Microfinance allows private and institutional investors to participate in the fast growing microfinance industry.
Investors benefit from the extensive asset management expertise of Absolute Portfolio Management who work in close
partnership with microfinance specialist Symbiotics and the Bank in the diocese of Essen, a cooperative bank specialized
in sustainable investments. This unique cooperation of fund manager, research team and ethical quide yield innovative
microfinance solutions: Vision Microfinance.

- A vision absolute”

AL ZIQINNMIrrNnfinanra rNn XN/ i B
WWW. VISIONMICIO f narice.com &)Y/ microfinance portfolio management
Absolute Portfolio Management GmbH, Wallnerstrae 3/17 , A- 1010 Wien , Tel.: +43 (1) 533 59 76, www.absolutepm.at
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Since 2005 investing with impact

Investing in local currency debt, sub-debt, and equity

of MFls and SME financial institutions

E3 MicroCapital

covering microinsurance

in developing countries Affordable Housing @ SMEs e Agribusiness
www. treetopscapital.com / info@treetopscapital.com /

icago Booth and Zell Center

FUNDESE;Q ? Mlcroﬁnance Conference 3
gsv;_rypleasegto unno:n];et?mtthein;gtlqult)igxs\ghcrisis Anaileia Rudl
in Nicaragua has passed. During 2011, : » Microfinanciera Ruraj;
e ‘ : Wﬁonext Strategies and

B Finished with a positive ROE

f Finished with a net profit Challwges Of Soc’al Impact
B Received more than US$ 3 million in liquid funds

B Agreed on US$ 1.4 million in rollovers 1‘& \

B Grew more than 18% in terms of assets " Gleacher Center, Chlc;%)

B Grew more than 38% in terms of net portfolio May 4, 2012

B Achieved PAR30 plus rescheduled loans of less than 7%

. Purchase tickets at: chicagomicrofinance.com/
www.fundeser.org.ni
Fundacién para el Desarrollo Socio Econémico Rural

2nd Annual

Transformational
Microfinance

Multi-channel strategies to improve reach,
increase transactions, & deliver new products

21st - 23rd May 2012 , Mexico City

Joel Siancas
Tackle over-indebtedness: Confront the challenge of competition, maintain the balance between Prasidenticf the:Board
commercial and social goals, and explore the role of credit bureaus in mitigating against over-lending CMAC Sullana
¢ Adapt multi-channel strategies to reflect shifting regulation: Effectively juggle the cost of new AL TR
implementations and the expectation of the regulator to deliver a seamless service to your clients B8 Vice President of MicroCredit

. X X Banco Solidario
¢ Execute a flawless branchless banking strategy: Get your system right to grow your client base,
improve customer experience and increase your transactions Maria Soledad Ovando Green

. . X . . ) - Director, Microfinance
e Extend your MicroProduct Portfolio AND your reach: Find out how to implement new financial BancolEstado.De.Gliile

products at our in-depth working groups on Insurance, Energy, Savings & Remittances, Education, inch
Housing, Health, Water, Micro Franchising, Social Entrepreneurship and Green Microfinance Anna Gincherman

Director of Microfinance Products
Women'’s World Banking

G o I TR e o e e e e e o ]
125 experts from 13 countries share their insights from across Latin America and beyond: Hear from Peru, !
i Mexico, USA, Ecuador, Dominican Republic, Costa Rica, Haiti, Argentina, El-Salvador, Chile, Brazil, :
1 Co :
‘ '

Lisa Kuhn
lombia and Pakistan. Vice President, Latin America
__________________________________________________________________________________________ Freedom From Hunger
Tel: +1 212 537 5898 Email: info@hansonwade.com [T | Quote discount code:
www.microfinance-latam.com hansorwade  MICROCAPITAL for a 15% discount
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FIELD NOTES

“A Thousand Petty Humiliations”

This month I have spent a lot of time thinking about risk and
vulnerability. I am not the only one. A friend of mine wisely says poor
people think about their risks and vulnerability all the time, it is stressful,
it defines them. At her speech in 2008 to a group of Harvard students,
the renowned author of the Harry Potter books, ] K Rowling, echoed this
sharply in her description of poverty: “It is not an ennobling experience.
Poverty entails fear and stress and sometimes depression. It means a
thousand petty humiliations and hardships.”

Thinking about poverty in this way underscores the importance of
understanding how and which financial services might relieve some of
that fear, stress and vulnerability. Over the past year, those working in
microfinance have come to agree that most of the financial tools
developed to support the poor have been some form of loan and that
these perhaps have been poorly designed for the purposes for which they
are used (focusing on entrepreneurial needs versus consumption
smoothing or fixed investment needs). That’s a bit simplistic of course.
We have all run into amazing businesses that use their loans as working
capital that allows them to sell more goods - but the overwhelming
feeling is that this is not enough.

For alittle over a year, I have had the honor of collaborating with the
US-based Microlnsurance Centre on its Microinsurance Learning and
Knowledge (MILK) project. Since last summer, we have been talking
first-hand to people throughout the world who have been through some
rather serious hardships using a methodology we call “Client Math.” We
talk to samples of people who do and don’t have insurance. (The groups
are carefully selected to avoid picking only success stories.) We ask them
how they dealt with family deaths, illness and flooding; what costs they
incurred; and how they financed these events. This methodology will
never show that people are better or worse off because they had
insurance (we have all heard about the need to use randomized
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controlled trials to prove causality), but it does give us a sense of what is
actually happening in people’s lives. It sheds light on how the insured are
using insurance and how those without insurance cope with some of
their hardships. After nine trips collecting data in six countries, it is time
for us to start trying to make some sense of all these data. So far, we are
finding that when benefits take a long time to be paid out, people still
need to scramble to friends, family, financial institutions or loan sharks
to meet their needs. This erodes some of the value of insurance.
Additionally, some products seem to focus on protecting clients’ loans
from shocks more than their businesses or households. Protecting their
loans doesn’t necessarily lead to clients reborrowing after a flood,
because microlenders reassess the borrowers’ risks, taking into account
that they may be restarting from a weaker position.

The microinsurance industry is still in an early stage of understanding
where insurance fits into the risk-management puzzle facing low-income
people today. MILK’s research is only beginning to paint some pictures
that can help inform underwriters, delivery channels and international
institutions that support microinsurance programs. Others are working
hard toward the same goal. For example, this week I will attend a
conference at the University of Twente - to be opened by Her Royal
Highness Princess Méaxima of the Netherlands - that is solely dedicated
to research in microinsurance. While microinsurance data remain
limited, I cannot help but compare the significant efforts of actors in this
nascent field to the relatively little that has been done over 30 years to
learn about the value microcredit has to clients.

About the Author: Ms Barbara Magnoni is President of EA Consultants, a
development consulting firm based in New York. She has 15 years of international
Jfinance and development experience and has worked with organizations including
Goldman Sachs, Chase and BBVA and has advised institutions such as the
International Finance Corporation, the US Agency for International Development and
the International Labour Organization. She may be reached at +1 212 754 6461 or
bmagnoni@eac-global.com, or you may follow her on Twitter at BarbaraatEA. &

= Attractive conditions

= Local currency funding

= Lean processes and fast execution
= Reliable source of funding

Strong networks

Your Professional Financing Partner

We are committed to being a client-focused investor, making the following benefits available to our partners:

A

This is a free preview of a report available by paid subscription: Receive the complete edition by subscribing at www.MicroCapital.org
Page 5



MICROCAPITAL MONITOR | PREVIEW EDITION APRIL 2012 | VOLUME.7 ISSUE.4

Now inviting founding

The Candid Voice sponsors for regional
editions of the

MicroCapital Monitor

. PERFECT POINT PARTNERS

7 Consuttants for Microfinance and Microenterprise
for Microfinance y emp

Since 2005

in Arabic, French,
: : Spanish, Russian
EJ MicroCapital

for wide distribution
among practitioners

= MF ac ﬁiiems - 35 379
FONDATION aniportfolio - USD 40 735 082
MICRO-CREDIT |

GROUPE BANQUE POPULAIRE

Supporting Moroccan microentreprises
for 10 years with proximity, financing,
management, fraining and monitoring.

www.ibpmema :

Scalable Strategies for

"~ Low-Cost Housing
LATAM

Secure capital, cement partnerships & accelerate results
27th -29th August 2012, Miami, Florida

18 expert speakers including

Irene Campos Gomez E
Investors | ‘ Minister of Housing and Human Settlements
. - . o " . \ Ministry of Housing and Human Settlements, Costa Ricz
 Big opportunities, even bigger returns: How low cost housing can deliver portfolio iy e oms g Raman peementy fos e
diversification & double bottom line success HIFC DouglsGrayn, o =
Inernationst  GlObal Sector Lead, Global Financial
& v ‘ : . ‘ . . fomncation Mz artme ing Fina
* Cultivate exceptional partnerships with new delivery channels including MFls, social S Markets Department - Housing Finance
enterprises and building manufacturers
Jorge Wolpert I ‘I
* Overcome barriers to entry: Mitigate the risks of longer term, higher value loans Deputy Director General
Retail Deliverers —
o . ) . ) ) ) Belinda Florez ——
e Political commitment revealed : Align delivery with future policy Director of Microfinance Initiatives
Habitat for Humanity
* Meet commercial investors: Cement long-term, robust partnerships .
. ) . ) N ~ Juan Luis Alfiero *
* Evaluate your public and private partnerships: Design a blueprint for scale-up ﬂ Director of Housing
* CEMEX
Tel: +1 212 537 5898 Fax: +44 (0)207 222 2685 Email: info@hansonwade.com Illi Quote discount code:
www.housingfinance-latam.com honsonwode  MICROCAPITAL for a 15% discount
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PAPER WRAP-UPS

Women are Useful to Microfinance:
How Can We Make Microfinance More
Useful to Women?

By Dr Linda Mayoux, presented at the 2011 Global
Macrocredit Summat, November 2011, 20 pages,
available at: http://www.genfinance.info/
documents/MyPubs/Women%o20are%o2 0Useful
%20to%20Microfinance_final.pdf

This report introduces methods for promoting
women’s empowerment as a strategy for
increasing the long-term financial sustainability
of microfinance institutions (MFTs). It
introduces points regarding gender equality
and empowerment as well as innovation in
policies, product design, non-financial services,
customer protection, regulations and gender
indicators in social performance management
and management information systems.

According to the author, women’s
empowerment is important to MFIs because
women in many countries have more business
initiative than men have. For this reason, Dr
Mayoux sees market potential in reaching
underserved women. The author also argues
that women create more effective saving
groups than do men, reducing the cost of small
loans. Third, various studies indicate that
economic growth is higher among countries
that are putting gender-equality efforts into
action.

PREVIEW EDITION

Nevertheless, women’s access to finance is
often restricted to small savings- and group-
based products. Supporting financial services
for men can lead to an increase of existing
gender inequalities and create new ones.
However, simply targeting women may not
necessarily bring about their economic and
social empowerment. The report indicates that
product design can increase women’s income
and control over assets without additional
costs. Specifically, the author cites the
following as ways of mainstreaming
empowerment in product development: (1)
ensuring women’s access to mobile technology
and automated teller machines and (2) access
to a graduated progression to larger loans for
very poor women. Examples of empowering
products include the sponsorship of
competitions promoting female
entreprenecurship in nontraditional arenas,
pensions and long-term savings as well as
products encouraging men to save for girls’
education and asset building.

Dr Mayoux argues that even though
commercial actors have often ignored women’s
empowerment strategies or treated them as
add-ons, there is a new trend in the sector
whereby some firms see the targeting of
women as way of increasing long-term
profitability. The activities of two MFIs, WEP-
Nepal and FINCA-Peru, are cited as...
(Continued in the subscriber edition)
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Rippling: How Social Entrepreneurs
Spread Innovation Throughout the World

By Beverly Schwartz; published by Fossey-Bass;
March 2012; 288 pages; available for purchase at:
hitp:/ /www.wiley.com/Wiley CDA/Wiley Title/
productCd-1118138597.html

This book describes ways leaders may bring
about deep and systematic change relating to
social and environmental challenges. The
examples provided include micro-consignment
in Guatemala, whereby... (Continued in the
subscriber edition)

Does Microinsurance Help the Poor?
Evidence from the Targeted Health Micro-
insurance Program in Vietham 2004-2008

By Tra TT Pham and Thong L Pham; published by
the Microinsurance Innovation Facility, European
Development Research Agency and International Labor
Office; February 2012; 52 pages; available at:

hitp:/ /www.ilo.org/public/english/employment/mifa
cility/download/repaper! 1. pdf

This publication evaluates Vietnam’s
government-backed Health Care Fund for the
Poor, finding that participation in the program
reduced poor clients’ out-of-pocket health care
expenses, increased the regularity with which
they sought out healthcare and reduced
“catastrophic spending” in the event of health
problems. 8

Financial Products

= Financed 150+ financial institutions in 40+ countries

= 40+ professionals speaking over 20 languages

Developing World Markets offers tailor-made financial
solutions to its clients to meet their capital needs, including:

Senior & Subordinated Debt = Convertibles = Equity
Syndications = Bond Issues
USD = EUR = Local Currencies

Developing World Markets is a leading investment management firm linking inclusive finance
institutions in the developing world to the international capital markets. Currently managing $785 million in
assets for institutional investors, Developing World Markets has:

= 10+ years experience structuring and advising creative microfinance transactions

- % DEVELOPING
“2 WORLD
& MARKETS

Investing for Impact

DWM Asset Management LLC

750 Washington Boulevard | Stamford, CT, 06901, USA | Tel: + 1.203.655.5453 | info@dwmarkets.com | www.dwmarkets.com
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Microfinance
Technology Summit

Reduce costs, optimize service &
adopt inovative front-end solutions
25th June - 27th June 2012, Kuala Lumpur, Malaysia

Don’t miss how to: 18 expert speakers including

Qasif Shahid
> Executive Vice President, Head Remote Banking
>4 MCB Bank Pakistan

. Irianto Kusumadjaja
Chief Information Officer
Bank Andara

1. Implement an efficient, comprehensive MIS strategy: Create a back end system that will
ensure significant client growth, reduce costs and increase front-end capability

2. Build internal capacity with a customized staff training program: Improve communication
skills, technical knowledge and speed of implementation within your team

3. Refresh and improve your stakeholder relationships: Work with your regulator to overcome
legislative challenges and with your vendor to ensure smooth technology adoption and
development

Mila M Bunker
President
Ahon Sa Hirap

. Aristotle Ali
4. Develop an IT strategy that supports your business plan: Successfully select the technology F(;:fn‘:]efan:{pcmef Executive Officer
solutions best suited to your current organizational needs CARD MRI
5. Dramatically increase your reach by effectively integrating your back end with tomorrow’s Umesh jain )
emerging technologies including mobile and cloud computing 5;?['}"1‘:;(‘ & Chistinformation Otficer

Tel: +44 (0)203 141 8700 Fax: +44 (0)207 222 2685 Email: info@hansonwade.com . Quote discount code:
www.microfinance-technology.com honsonwede  MICROCAPITAL for a 15% discount

With 385 locations serving over 126,000 clients across Uzbekistan,
Mikrokreditbank is proud to have been recognized as

Country Winner
for Uzbekistan 4

in The Banker magazine's
2010 "best bank" awards

Banco Solidario

Recognized for social responsibility by
Microfinanzas Americas,

The Smart Campaign,

Planet Rating,

Microfinance Information Exchange and
Great Place to Work.

MIKROKREDITBANK

+7(843)567-60-66
! kazansummit.com
| :tlz‘ 1;
IV International Summit: &
Economic cooperation of Russia and OIC countries

May 17-18,Kazan,Russia

www.solidario.fin.ec

The global information exchange
for the microfinance industry

mi\

Microfinance Information eXchange

www.themix.org
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SUBSCRIBE
TO THE MICROCAPITAL MONITOR

Upgrade to the complete edition of the
MicroCapital Monitor by subscribing today
to support a representative voice for
microbankers and microcapital investors at
MicroCapital.org or by calling us at
+1 617 648 0043. All subscriptions include
twelve new monthly issues plus access to all
back issues.

Bronze: USD 149 per year
Sent to one email address

Silver: USD 299 per year
Sent to three people at an organization

Gold: USD 699 per year
Customized, organization-wide access

Discount: USD 99 per year
Available only OUTSIDE rich countries

e (reating value through strong and long-term partnerships
¢ Double-bottom line investing policy
e Diversified investment portfolio strategy

e USD 1.1 billion
e |nvested in 140 MFls
e |n more than 40 countries

=2

F{_

The BlueOrchard Group « 32 rue de Malatrex

1201 Geneva, Switzerland « Tel. +41 22 596 47 77
info@blueorchard.com « www.blueorchard.com

Offices in Geneva e Lima « New York « Phnom Penh « Bishkek « Bogota
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E3 MicroCapital Monitor

SINCE 2006

Did you know every MFI
on the MIX Market receives

the complete subscriber edition
of the Monitor each month?

\

Islamic Saving and Credit
Cooperative of Cameroon

Is proud to announce its

\ association with the
Farz Foundation of Pakistan.

( ISCCC is seeking partners

to assist in its provision

/ . of microcredit, education and
health services.

Cameroon Halal Microfinance +237 33 21 06 02
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—~ P4 3

is a leading commercial microfi-
nance investment manager providing loans to
microfinance institutions through
since 2001 and investing in the
equity of microfinance institutions and micro-
finance network funds through
since 2007.

v

Microfinance Investment Managers
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