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Equator Buys Stake in Nigeria’s Fortis Microfinance 
Please see the subscriber edition for coverage of this “MicroCapital Deal of the Month.” 
 
World Bank to Assist Tajikistan in Centralizing Credit Data  
The World Bank Group, a multilateral financial institution serving developing countries, 
recently launched the “Azerbaijan-Central Asia Financial Markets Infrastructure Project 
III,” an effort to combine data from Tajikistan’s credit reporting providers into one 
platform. Operated in cooperation with the government of Tajikistan and the National 
Bank of Tajikistan, the central bank of the country, the project is meant to ease lenders’ 
credit risk analysis processes to promote lending secured by movable assets as well as to 
expand financial education efforts. The program, which is funded by the Swiss 
government, also has components serving Azerbaijan, the Kyrgyz Republic and 
Uzbekistan. March 30. 2016 
 
MetLife, Accion, CAM Launch MFI Management Program in China 
Accion, a US-based nonprofit providing microfinance services in 32 countries; the US-
based MetLife Foundation; and the 92-member Chinese Association of Microfinance 
recently launched the International Microfinance Management and Leadership Program. 
This nine-month curriculum comprises classroom lectures, webinars and site visits to 
microfinance institutions (MFIs). Accion CEO Michael Schlein said, “Across China, nearly 
half a billion people do not have access to a safe place to save, the chance to borrow and 
build their credit, or to insure themselves and their families. By training local MFI senior 
managers in the best ways to address day-to-day issues, we can create a stronger industry 
that can better extend financial services to more people.” In its first class, the International 
Microfinance Management and Leadership Program has 35 participants from 13 MFIs 
that serve a total of 900,000 clients. March 28. 2016 
 
Prudential to Invest $350m in African Insurers via LeapFrog 
US-based Prudential Financial Incorporated recently announced that it will invest USD 
350 million in life insurance companies in Africa via LeapFrog Investments, a Mauritius-
based private equity fund that invests in firms in Africa and Asia that serve people earning 
low incomes. Charles Lowrey, the CEO of Prudential’s international business, said, “The 
investment expands Prudential’s footprint into Africa, a continent that we believe offers 
tremendous potential for growth over the long term.” Prudential reports total assets of USD 
770 billion and net annual income of USD 1.4 billion. LeapFrog reports USD 1 billion in 
investor commitments. March 8. 2016. 
 
 (For more top stories, please refer to the subscriber edition*.) 
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CAF to Tout Mobile Wallets in Peru 
The CAF Development Bank of Latin America, a Venezuela-based 
multilateral financial institution formerly known as the Corporacion 
Andina de Fomento, recently announced that it will support the 
Financial Studies Center of the 23-member Asociacion de Bancos del 
Peru by promoting its Billetera Móvil digital payment system. The effort 
involves encouraging the use of “digital payment technologies aimed at 
reducing cash transactions” among “Northern Lima, Piura and Sullana 
regions’ markets and stores….” March 26. 2016 
 
LuxFLAG Labels GLS Alternative Investments-Mikrofinanzfonds 
The Luxembourg Fund Labeling Agency (LuxFLAG), an NGO that 
certifies the socially responsible claims of investment vehicles, recently 
announced it has granted its Microfinance Label to GLS Alternative 
Investments-Mikrofinanzfonds, a Luxembourg-based alternative 
investment fund, for the first time. The fund is promoted by German 
bank Gemeinschaftsbank für Leihen und Schenken (GLS). The label 
confirms that the investment fund directly or indirectly invests most of its 
assets in the microfinance sector. Furthermore, LuxFLAG renewed the 
microfinance label for 14 other investment funds. Please refer to 
http://microcapital.org for a list of these funds. A total of 27 
microfinance investment vehicles hold the LuxFLAG Microfinance 
Label, representing aggregated assets of USD 12 billion. The 
organization also offers an Environment Label and an Environmental, 
Social and Governance Label. March 20. 2016  

 
Perbarindo Members to Distribute KUR Loans in Rural Indonesia 
The state-owned Bank Negara Indonesia (BNI) recently agreed to 
partner with Perbarindo, an Indonesian association of 1,640 rural banks, 
to channel “subsidized loans” to micro-, small and medium-sized 
enterprises via Kredit Usaha Rakyat (KUR), a government-backed 
microloan program. Darmadi Sutanto, BNI’s retail business director, 
said, “We consider rural banks as strategic partners in accelerating the 
disbursement of KUR loans to business owners across the country, 
especially those in the microsegment. We channeled IDR 3.2 trillion 
(USD 2.4 billion) of linkage loans as of last year, with disbursement 
through rural banks contributing 52 percent to the total amount.” 
March 19. 2016 
 
Goodwell Acquires Stake in Microfinance Software Firm Musoni 
Goodwell Investments, a for-profit “impact” investment company based 
in the Netherlands, recently invested an undisclosed sum to acquire a 
“significant minority stake” in Musoni Services, a Dutch microfinance 
software company with operations in Myanmar and nine African 
countries. Musoni plans to use the proceeds to expand its services into 
West Africa, starting with Ghana and Nigeria. Els Boerhof, a partner at 
Goodwell, said, “Unfortunately most [microfinance institutions] can 
hardly afford, maintain or develop their [information technology] 
systems. Musoni uses technology that supports MFIs in reducing their 
costs while expanding their outreach.” Forty-two organizations use 
Musoni software. March 7. 2016 
 
 (For more briefs, please refer to the subscriber edition.)  
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EAR TO THE GROUND 
 
Stumbling Over the Second Bottom Line  
 
A few weeks ago, I had the pleasure of attending a meeting of the Social 
Performance Task Force’s (SPTF’s) investor working group in New 
York. These well-meaning microfinance investors and stakeholders have 
been meeting for years to push the microfinance industry to document 
that it actually yields a double bottom line (both social and financial 
returns). The efforts of SPTF have been noble, albeit hampered by con-
flicting incentives. Everyone has something to say about social returns, 
but defining, collecting and measuring them is a thorny challenge.      
 
Microfinance institutions (MFIs) seem to need little convincing that 
measuring social performance has value. This is at least partly because 
they are fighting to keep their crown in the financial inclusion space. 
The burden of proof is now on MFIs to show they offer more value than 
banks, credit card companies, consumer lending organizations and 
mobile operators, as the financial inclusion landscape becomes more 
fragmented. Micol Pistelli, who works at MIX, explained to me at the 
event that the response of MFIs to capturing social performance is 
generally enthusiastic: “When we launched efforts to capture indicators 
in 2008, 200 MFIs quickly signed up. Now we have more than 1,000…. 
They really appreciate learning about the process of using and collecting 
this information.” “So what’s the hold up?”, I asked. Micol and others 
suggested during the day that MFIs may not yet have the capacity to 
collect and analyze this information alone, while investors may not be 
quite ready to pay for it. 
 
So how can investors claim social benefits without the proof? Grassroots 
Capital Management and the Global Impact Investing Network   

 
presented studies showing that financial returns on social impact 
investments are typically lower than on commercial funds. Grassroots 
showed that for the five-year period ending in 2005 (when these 
investments were still “young”), microfinance investment portfolio 
returns were about 3 percent. Are lower financial returns like this a 
trade-off for social impact? Or could they reflect inefficient manage- 
ment or simply poor investment selections? 
 
To “measure” impact, SPTF has posited that it may be sufficient to 
review whether MFI processes imply good intentions to protect and 
serve clients. This seemed to fall short, so I asked, “Why can’t they 
measure client-level ‘outcomes’ or impact?” My fellow participants 
suggested that this is perceived as too costly. However, as client- 
centered organizations, MFIs certainly should be measuring these 
factors. Likewise, if investors and other stakeholders want to convince 
their customers that microfinance is truly a double bottom line play,  
they should help MFIs collect the information more efficiently and 
analyze it effectively. They can help build MFI capacity, centralize  
data collection and perhaps offer financial incentives. Perhaps this  
would finally prove that MFIs can effectively reach poor households  
with valuable products. 

 
About the Author: Ms Barbara Magnoni is President of EA Consultants, a 
development-consulting firm based in New York. She has over 20 years of 
international finance and development experience and has worked with  
organizations including Goldman Sachs, Chase and BBVA and has advised 
institutions such as the International Finance Corporation, the US Agency for 
International Development and the International Labour Organization. She  
may be reached at +1 212 734 6461 or bmagnoni[at]eac-global.com, or  
you may follow her on Twitter at BarbaraatEA. 
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PAPER WRAP-UPS 
 
Voice of the Client: An Analysis of Client 
Satisfaction and Consumer Protection 
Across Four Microfinance Institutions in 
Peru 
 
By J. Foelster, A. Pierantozzi and M. Pistelli; 
published by the Microfinance Information Exchange 
(MIX) and Hivos People Unlimited; February 2016; 
31 pages; available at: http://www.themix.org/ 
sites/default/files/Voice%20of%20the%20Client%
20Peru_0.pdf  
 
The report presents the second round of results 
of the Voice of the Client project, which uses 
mobile technology to survey how satisfied 
people are with the products and services they 
receive from microfinance institutions. 
Conducted in Peru, the authors use five 
indicators: “appropriate product design, 
prevention of overindebtedness, transparency, 
fair and respectful treatment of clients, and 
mechanisms for complaint resolution.”  
 
The main findings are that: (1) 69 percent of 
respondents rated their relationship with their 
loan officer as good, and an additional 28 
percent rated the relationship as average; (2) 
among clients who did not.... (Continued in the 
subscriber edition) 

 
Asia SME Finance Monitor 2014 
 
By S. Shinozaki, T. Chaiken, S. Jain, K. Dorofev, C. 
T. Delos Santos and J. Bautista; published by the 
Asian Development Bank; September 2015; 318 
pages; available at: http://www.adb.org/ 
sites/default/files/publication/173205/asia-sme-
finance-monitor2014.pdf 
 
The authors of this survey sought to identify 
the financial needs that small and medium-
sized enterprises (SMEs) must meet to be able 
to grow. In the 20 Asian countries assessed, 
SMEs account for 96 percent of registered 
firms and employ 62 percent of the labor force. 
However, they produce only 42 percent of 
economic output. Furthermore, SME bank 
loans.... (Continued in the subscriber edition) 

 
Voices: An Assessment of the Perceived 
Risks Facing the Microfinance Sector in 
the Arab World 
 
By M. Khaled and S. Tieby, published by the 
International Finance Corporation, December 2015, 
29 pages, available at: http://www.ifc.org/ 
wps/wcm/connect/703b6a004a7232b29eefdf9c54e
94b00/Voices+MF+Sector+in+Arab+World.pdf?
MOD=AJPERES 
 
This report assesses 26 factors affecting micro- 
finance institutions using a risk scale on which 
up to 25 percent is defined as low…. (Continued 
in the subscriber edition) 
 
For more wrap-ups, please refer to the subscriber  
edition.  
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